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Overview of Facility Management Services

I. Asset Management System

・ Maintenance report・ Maintenance report
・Daily report・Daily report

Planning

Inventory management

Failure history

Statistics

Location

Maintenance history

Equipment ledger

II. Two-way communication with wearable devices
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 Equipment ledger achieves operational visualization by integrating information 
such as facilities, working records, operation, malfunction and repair into one DB.

 Integrated DB enables users to identify appropriate repair time and place and 
allows users to prevent failures, reduce repair cost and achieve stable operation.

Data conversion and utilization of unmanaged information

1. Asset Management System
(1) System overview
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Specifications

Maintenance Data

Search, display and input facility 
management data

DB server

Image・Document

Location

Statistics

Equipment 
Ledger

Device 
Information

1. Asset Management System
(1) System overview
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Operation Function of ledger system

Installation

Ledger registration

Maintenance planning

Maintenance

Preservation activities

Data analysis

Equipment Ledger

Plan management

Inspection history/ Failure history

Stock management/ Inventory control

Statistics

Plan

Do

Do
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Emergency response Failure history
Do ＋

Budget planning Budget management
Action

Plan

1. Asset Management System
(2) Operation flow and functions
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１Point１

２Point２

３Point３

◆Point１
It is possible to display 
messages to users.

◆Point２
There is a search 
function.

◆Point３
Display maintenance and
inventory information.

1. Asset Management System
(3) Main functions - Portal display (Dashboard) -
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◆Point１

List of facilities that uses 
spare parts.

１Point１

◆Point３
In/out storage history

◆Point２

Get alerted when you fall 
below the safety stock.

Point2

Ledger detail screen

Point3

In/out history

1. Asset Management System
(3) Main functions - Spare parts management -
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◆ Point１
Management of facility 
information linked to maps.

◆ Point３
Press a pin on the map to 
see detailed information.

１Point１

◆ Point２
Map information can be 
easily changed on the 
management screen.

３Point３

２Point２ Map screen

Detail screen

1. Asset Management System
(3) Main functions - Location -

A Purification Plant

Pump building



© Hitachi, Ltd. 2022. All rights reserved. 8

Input error prevention, work efficiency improvement, and time saving

Download the inspection plan and maintenance in the field.
Data entered in the field will be uploaded automatically to the system.

Input check function

イメージです

Attachment file ＩＣ tag integrationTrend graph

DB server

【Data utilizaion】
・History data
・Daily/ Monthly

report

Office Inspection 
plan

Results
【Ledger system】

Field

Download

Upload Tablet

Input error prevention
Browse related information
Sharing information through image
Reduce time for activity reports

1. Asset Management System
(4) Supporting on-site inspection work using tablets
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Remote navigation

The worker's HMD camera allows to give clear instructions 
remotely.

サーバー

Office

Operated by skilled worker

Field

Display

Operator

Report

Navigation
ＰＣ

Software

Head Mounted Display

Light and portable

<Glasses type ＨＭＤ>

Directly attached to helmet

<Helmet-mounted ＨＭＤ>

Early response to accidents and problems
Can be handled by inexperienced workers
Solving the worker shortage
Technical education

①Share images and sounds
②Connectable from 4 locations
③Voice and image instructions

①Share images and sounds
②Connectable from 4 locations
③Voice and image instructions

2. Two-way communication with wearable devices 
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・ Secure Socket Layer
(ＳＳＬ) tunneling

・ Encryption （camellia)
Security

O&M support server

Field C

 Connectable from 4 locations. Grasping the situation from the management 
base and carrying out inspection work

 Contributes to the advancement and efficiency of facility maintenance by 
providing remote work support in emergency situations and recording 
and viewing work images.

Field A

Field B Office

2. Two-way communication with wearable devices 




